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We understand how frustrating it is when 
there are gaps in your bankable data 
and the impact this has on your wind 
monitoring campaign. Our aim is to help 
you achieve the best possible financial 
outcome for your project.

ART’s Wind Asset Management Solution is 
designed to maximise your uptime and provide risk 
management support, by giving you the peace of 
mind that your wind assets are being monitored and 
maintained to the highest standard.

We have developed a unique subscription-based 
Wind Asset Management Solution by combining 
real-time sensor monitoring with a multi-tiered 
managed service tailored to suit your needs, all 
delivered by our dedicated inhouse teams. 

ART’s national reach, proven track record and 
specialist industry experience means we can 
reliably deliver this Australian first industry-leading 
solution.

WindPulse
WindPulse is ART’s real-time wind sensor 
monitoring software solution designed to monitor 
the pulse of your wind campaign, by giving you 
the visibility to ensure that your mast sensors are 
functioning at their optimal level.

Too often wind assets are built and then forgotten. 
Only when the data is needed are faults noticed, 
and data could have been lost for months or 
even years. This is where WindPulse comes in, 
its real-time dashboard gives you visibility of all 
your sensors. You have access to daily and weekly 
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reports as well as the option to add on monthly 
reports, downloadable data and quoted call outs. 

If an error does occur with one or more of your 
sensors, you will see the error in your dashboard 
or in your daily and weekly emails, reducing the 
need for internal monitoring and freeing up your 
resources.

WindPulse also gives you the ability to graph a 
visual comparison of sensors on the same mast  
or on different masts. 
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ART designs, manufactures, installs, and maintains turnkey 
infrastructure solutions for wind resource assessments, 
as well as for the broader renewables, resources and 
communications industries.

About us

Lower uncertainty

Sensor availability

Lower risk and costs

Increased peace of mind 

Structures
2-year Inspection & Routine Maintenance

Emergency maintenance

ART certified staff

Flora control

Digital inspection, test & record platform

Sensors
Available sensors

WindPulse – with real-time alerts

Technical support:
– Fault diagnostics

– Recommended fault rectification times

Dedicated field resources

Increased uptime

Increased valuation 

WindPulse
Live dashboard

Daily reports

Weekly reports

Comprehensive managed service package
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Managed service
ART’s managed service is a unique customer 
focused solution that can be tailored to suit your 
wind campaign’s requirements, by allowing you to 
choose the service package you need.

There are multiple packages to select from, each 
package is specifically designed to cover all the 
maintenance needs of your assets and ensure 
maintenance cost efficiencies are realised. 

Sensors package – incorporates WindPulse with 
the added benefit of receiving real-time smart 
alerts notifying you of an error. One of ART’s 
dedicated technical support team will be  
in contact after an alert to discuss service options, 
including fault diagnostics and recommended  
fault rectification times. In addition, you have 
access to dedicated field resources and sensor 
availability, with an ART commitment of a four-
week rectification resolution timeline or onsite 
labour is free. 

You also have the option to add on extras including 
downloadable data, agreed call out fees and 
scheduled sensor replacement.

Structures package – includes one I&RM 
(Inspection, and Routine Maintenance) with 
ART I&RM certified staff, fixed cost emergency 

maintenance rates and flora control. Your site 
will also be added to our digital inspection, test 
and record platform so that we can ensure cost 
efficiencies are realised. Optional extras include 
WindPulse, agreed call out fees, additional I&RM 
and access track management.

But you don’t have to just select one package, 
choose the full comprehensive package which 
combines sensors and structures including best 
practice for all rectification requirements and 
reduced mobilisation costs.

Comprehensive managed service package


